
DIRECTOR OF PROGRAMS & OPERATIONS

The Organization We Don’t Waste (WDW) believes nutritious food should go to people, not landfills.
We reduce food insecurity and food waste by rescuing food from venues, caterers, distributors,
restaurants, and more, then delivering it free of charge to hunger-fighting agencies in the Denver
metro area. We Don’t Waste is a fast-growing and high-impact nonprofit organization that alleviates
hunger and helps the environment through an innovative food-recovery model.

The Opportunity WDW is looking for an experienced Director of Programs & Operations to lead
and oversee the long-term and daily operations of our organization. This person will exemplify
leadership by example and provide guidance, training, and a strong organizational vision to staff,
with the goal of continually advancing the organization within an evolving environment. This position
is responsible for overseeing all programs and operations of We Don’t Waste, including food
acquisition, distribution, receiving, warehousing, transportation, Mobile Food Markets, food safety,
educational programming, compliance, facilities, and more. This position is equally responsible for
creating a positive work environment and ensuring strong internal communications and collaborative
teams. The Director of Programs & Operations is a proven leader who has substantial logistics and
leadership skills.

Responsibilities

Operations and Programs Management
● Maintain and improve upon processes for transport of maximum amount of inbound and

outbound food donations and coordinate necessary resource allocation (equipment,
staffing, etc.) in a cost-effective manner with a focus on food and employee safety.

● Develop and update procedures and processes for programs and operations of the
organization to ensure smooth daily operations while also focusing on the big picture,
delegating responsibilities as needed.

● Oversee proper maintenance of the WDW facility and vehicles to ensure compliance with
external regulatory bodies.

● Ensure that the organization runs with legality and conformity to established regulations.
● Ensure and enhance inventory control of all incoming and outgoing product.
● Maintain an operating plan that supports the organization’s strategic goals, budget, and

short-term and long-term operations strategy.
● Conduct ongoing research to enhance program development and implementation

aligned with the organization’s mission and vision.
● Oversee, maintain, and expand upon existing programs and operations.
● In collaboration with WDW leadership staff, review financial information and adjust

operational budgets to promote organizational sustainability.



● Provide internal reports on vehicle maintenance, feedback from donors/recipients,
program updates, etc. for the Executive Director or for other WDW staff as needed.

● Work with the WDW Development team on grant applications and compliance of
awarded grants for programs and operations.

● Work with the Executive Director to coordinate the organization’s response to local and
national disasters or emergencies.

● Other responsibilities as needed.

Personnel Management
● Directly supervise all programs and operations staff and create a bilateral process for

positive and constructive evaluation and feedback; create a high-performing and positive
employee culture.

● Foster and maintain a safe working environment for all employees and volunteers and
ensure the necessary staff is trained in food and occupational safety regulations.

● Effectively recruit new hires, including drivers, warehouse personnel, and other related
employees, and ensure each new employee receives appropriate onboarding training.

● Create an environment that fosters Diversity, Equity, and Inclusion.

Impact Evaluation
● Collaborate with other WDW staff to continually monitor and evaluate programming to

ensure maximum community and environmental impact.
● Set strategic goals and collaborate on decisions for operational and programmatic

activities.
● Regularly evaluate the efficiency of procedures according to organizational objectives

and apply improvements.
● Evaluate overall performance by gathering, analyzing and interpreting data and metrics.
● Attend various meetings to obtain/provide information and discuss regulation,

procedures, standards, complaints, plans, improvement, and other food-operation
matters.

Partner Engagement
● Manage and maintain strong relationships with food donors and recipients.
● Develop new relationships with product donors and program recipients, ensuring the

continued growth of We Don’t Waste.
● Assist and educate product donors and agency partners to increase their understanding

of hunger and food waste, along with operational best practices.
● Manage relationships/agreements with external partners/vendors.
● Assist development and communications staff with marketing/public relations

opportunities, special events, social media, and grant seeking, as needed.

Qualifications

● Strong experience charting vision with a track record of setting and reaching short- and long-
term goals.

● Significant experience with staff management and supervisory roles, able to lead and inspire
a diverse team with sensitivity and awareness, including familiarity with HR and performance
management.



● High comfort level taking on new and innovative approaches and processes.
● Strong ability and desire to inspire others.
● Excellent interpersonal skills, enjoys collaboration with others.
● Compassion and empathy.
● Excellent communication skills, both verbal and written.
● Experience operating in a fast-paced environment, thrives under pressure.
● Ability to assess situations from several points of view.
● High comfort level working in a diverse environment.
● Demonstrated ability to manage multiple tasks.
● Open to taking direction and flexible with changing priorities.
● An ethic of service to the organization, its staff, volunteers, constituents, partners, and

communities.
● High technological literacy, including MS Office, Google Suite, and other business software

(Salesforce experience preferred).
● Ability to develop and manage departmental budgeting requirements.

Physical and Job Requirements

● Frequent lifting of product weighing 80 pounds or more.
● Frequent climbing up and into and out of large box trucks.
● Frequent opening, operating and closing up of hydraulic lift gates weighing 75+ pounds.
● Frequent pushing, pulling and loading & unloading of large pallets of food.
● Tobacco-, vape- and drug-free environment.

Salary/Benefits We Don’t Waste offers a competitive benefits package including full employee
health insurance, paid time off, paid holidays, life insurance, disability, and a matching IRA plan. The
salary range is $65,000-75,000 depending on experience. Please contact
careers@wedontwaste.org for more specific information about salary and benefits.

Application Process Qualified and interested candidates should submit resume and cover letter to
Arlan Preblud at careers@wedontwaste.org. Applications will be accepted on a rolling basis until
June 1, 2021.

We Don’t Waste is an equal opportunity employer and seeks a diverse pool of applicants.


